
Frequently Asked Questions
Where is Britannia Shipyards National Historic Site located?
5180 Westwater Drive, Richmond, V7E 6P3, in the Southwest corner of Richmond BC.

What is the cost for students and adults?
$5 per student* and adults are free (*except for the Britannia Boat Builders program @$8 per student). 
Payment is due upon arrival. We accept cash, credit card or cheque payable to the City of Richmond. 

Are adult chaperones necessary?
We encourage a ratio of 1 adult chaperone for every 5 students. Adults are expected to help supervise 
the group and participate in the program as needed. 

Is there free parking?
Two free lots are available, a paved lot to the West and a gravel lot at the Northeast end.

How long is the program?
90 minutes. Please inform us at time of booking if you would like to include time for a break.

What if we are running late on the day of our visit?
Call the bookings office at 604-238-6104 or our Admin Building at 604-238-8037 as soon as possible. 
If you reach our voicemail, please leave a message with your cell phone number.

What should my students wear (during the program)?
Britannia Shipyards is a historic site and includes multiple buildings that do not have heating in all exhibit 
areas. Please dress warmly! It can be very cold indoors even when the temperature is mild outdoors. 
Students will also have to walk outdoors to go to different buildings. 

What do I need to do to prepare for our visit?
Students should wear NAME TAGS.

What happens after we arrive?
•	 Please plan to arrive at least 10 minutes before the program starts.
•	 The administrator will collect the payment.
•	 Students should be encouraged to use the washroom before the program.
•	 Please wait for the Program Facilitator in front of the Visitor Centre. 

What is the cancellation policy?
Cancellations require two weeks’ notice for a full refund. We will charge 50% of the fee for 
cancellations made two weeks and 100% of the fee for failure to attend the program without notice. 
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